
Brightpoint’s Role in Energizing TDL



Br ightpoint Overview

We are a publicly traded (NASDAQ: CELL) global 
leader in wireless product distribution and a premier 
ISO 9001:2000 certified provider of customized 
services with over 20,000 customers worldwide. 

We serve Network Operators, Manufacturers and 
Retailers with an extensive suite of solutions that 
are precisely aligned to meet our customer©s goals.



About Br ightpoint

� The leader in logistics and distribution in the global wireless 
industry (20 million units handled and $1.8 billion in revenue 
for 2003)

� 1350 Employees Worldwide
� Over 20,000 Clients Worldwide
� Serving the Wireless Industry Since 1989



Divisions

Americas Europe

Asia-Pacific Region                Headquarters

Bratislava,Slovakia

Reno, NV

Indianapolis, IN

Emmerich, Germany

Gothenburg, SwedenParis, France

Manila,
Philippines

Sydney,
Australia

Auckland,
New Zealand

Hong Kong,
China (Export)

Bogotá,
Colombia

Oslo, Norway

New Delhi,
India

Singapore
(Export)

Global Markets
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Product Sales &  Distr ibution



Leading SuppliersLeading Suppliers
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Logistics &  Subscr iber  Services

� Direct to Consumer, Direct to Store, 
and Retail Fulfillment

� Software Customization
� EDI & XML Capabilities
� E-business Solutions
� Transportation Management
� A/R Management Services



Logistics Customers
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2003 Logistics Metr ics



� Successful ISO 9000 
Registration since March 1999

� Recently completed ISO 
9001:2000 transition with a 
record number of zero defects
- Final audit waived due to 

zero defect audits at both 
Plainfield and Reno 
locations

� Recipient of the Indiana 
Quality Award 2000

Quality



Operations
Key Points-Indianapolis
� 400,000 sq. ft. – expandable to 700,000
� End to end serialization
� RF technology
� 50% outbound carton capacity available
� 30% floor and vertical storage space available
� Designed for customization of every order



Operations
P/P/S Example

� DF orders print to the 
floor.

� Carton bar code is 
scanned, which directs 
the person to the 
location and quantity for 
the order.

� Serialized product is 
systemically validated 
and captured.

� Confirmation of product 
in new container. 



� Handset programming for individual customer needs
� Integrated business applications

� Proven application software for mission critical 
systems, customized based on customers’
requirements

� Examples: 
� Online PO review
� Freight rate shopping

� Secure and stable IT environment 
� Accessible information for management and customers

Br ightpoint Technology



� Standard, scaleable solution architecture
� Business processes: 

� Replenishment: receiving through putaway
� Order Fulfillment: planning, picking/kitting, 

shipping, transportation management
� Inventory Detail/Control

� Key features
� End to end tracking for serialized products
� Custom kitting
� RF technology (bar code translation)

Warehouse Management System



Representative Provia Clients



� Brightpoint Online
� Web order management system - customizable to 

individual business needs
� Best of breed technologies
� Shopping cart, credit card authorization, custom catalogs
� Online inventory and order tracking and reports

� Web Hosting
� Order management system – tailored to your business 

needs
� Technologies and business functions suited to your 

business needs
� Over 15 customer web sites hosted

eCommerce Solutions



� Business Intelligence
� Customized dashboard
� Real time information for decision making

� Business Continuity
� Redundancy
� Recovery

� Process Improvements
� Six Sigma

Improvement Initiatives



� RFID
� Enhancement/ replacement for RF and Optical 

technologies

� Next generation WMS
� Further integrations
� Complements Business Intelligence

� Migration from International to Global
� Seamless systems for leverage of core 

competencies

Future Initiatives



� Pricing Pressures
� Competitiveness

� Business Continuity
� Push: Required for supplier selection
� Pull: Customers are diversifying for continuity 

enhancement

� OEM Outsourcing
� Additional value-add opportunities

Present and Future Oppor tunities


